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Accessing Connect

This guide is designed to be read step-by-step. Use the hyperlinks of this Contents page for 

quick reference to find information for specific help.

My Feed 

This guide covers all features available in Connect. Each school implements Connect according to their 

school needs so not all features may be visible. If you have any further questions about Connect, 

please refer to your Schoolôs Administration Team. 



Accessing Connect
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Click here to download from Apple App Store 

Click here to download from Google Play 

Access through a web browser

Connect can be accessed through the Connect Now App or from any web browser. 

https://apps.apple.com/au/app/connect-now/id999249533
https://play.google.com/store/apps/details?id=au.edu.wa.education.connect.mobile.connectnow&pli=1
https://connect.det.wa.edu.au/
https://connect.det.wa.edu.au/


Logging into Connect
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Access Connect through the Connect NOW 

app or through a web browser at 

connect.det.wa.edu.au

Username and Password

Type your username (P-number - a lowercase 

ópô followed by a seven-digit number) and 

password into the text boxes.

Note: your P-number and password will have 

been emailed to you by your childôs school. 

Appropriate Use of Online Services

Tick the  óI have read éô box to agree to 

access the Departmentôs online services.

Forgot Password

Click the Forgot Your Password link if you 

canôt remember your login details.
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Parent/Responsible Persons

Read the Appropriate Use of Online 

Services using the link to access the specific 

Terms of Use for Connect.
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https://connect.det.wa.edu.au/group/staff/ui/overview
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Registered Email Address

Type your email address (the email 

address registered at your childôs 

school) and click Next.

Username and Password

If you have registered for other Department of Education WA 

online services (like VacSwim), you may have more than one 

P-number. Select the Connect Parent Account option and 

click Next. 

An email will be sent to your registered email address to 

reset your password.
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Forgotten Username or Password



Responsive Design

On devices with smaller screens like mobile phones, Connect will change the way it displays 

information. Menus will move out of the way but can be accessed with just one click.

Using a Small Screen

Main Menu

Click the Connect logo to return to the 

home page or select another area of 

Connect to view.

Tools Menu

Select the Tools Menu icon to access 

the tools for the School Space or Class 

you are in.

Additional Menus

Some areas of a class may have an 

additional menu to help you navigate 

through class Content or Discussions.  

Click the Arrow icon on the right to 

pop out the menu.
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Navigation Bar

Use the navigation tabs to access different parts of 

Connect. Return to the home page by clicking on the 

Connect logo.

My Space

Select the name of the School Parent Space to see 

the latest notices and information from the school.

Send Absentee Note (if enabled)

Click to advise the school of an absence if your 

school has enabled Absentee Notes.

Change Password

Click Change Password to reset your password and 

access other profile options.

Next Submission

View the next submission due. Click the More button to 

see additional submissions.

Latest Information

See the latest notice or discussion from a class or 

school space.

All your Childrenôs Classes

See all the Connect Classes for each of your children 

in the Classes box. Click on a class name to go to 

that class.

Logout

Click on the person icon to securely sign out.
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Connect Help

Quick links to helpful Parent Guides.
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Next Event

See upcoming school and class calendar events and 

deadlines for all your children.
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Your Home Page



My Feed

Navigation Bar

Use the navigation tabs to filter between 

classes, school spaces and notices you have 

tagged to Read Later. 

School Space

See the latest notices from your child/renôs 

school parent space. Select the name of 

the space to access the school space.

Classes

See all the latest class notices for all your 

child/renôs classes. Click on the class name 

to see the class view. 

Read Later

Flag notices you wish to Read Later by 

clicking on the bookmark in the bottom right-

hand corner of the notice. These notices can 

then be accessed from the Read Later filter in 

the navigation bar.  
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All

View all your notices in date order. 
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Next Event

See up to three upcoming events for 

any of your child/ren from any of 

their Connect class calendars.

Submissions Due

See any assignments due for any of 

your child/ren from any of their 

classes.  

Child/ren

Click on your childôs name to see 

their classes.

Selected Classes

Click on a class name to access the 

class.

Class Stats

View statistics on recent activity in 

each of your child/renôs classes.
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Classes

Click on the Classes tab to access 

the Connect classes started for your 

child/ren.

Classes Landing Page

Use the class landing page to view all classes, submissions due and next events for all of your child/ren.
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